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Wyre Forest Health Partnership; One successful and ambitious health partnership working at scale together to provide high quality innovative patient care, delivered by a valued and respected team…

JOB DESCRIPTION

	JOB TITLE:
	Lead Practice Nurse

	
	

	REPORTS TO:
	Site Manager

	Accountable to:
	GP

	
	

	SITE;
	Hagley Surgery

	
	

	HOURS:
	37 hours per week or flexible hours available to the needs of the service.
8.30 am – 6.30 pm

	
	

	SALARY:
	Dependent upon experience

	
	



	Job Summary


	The post holder is responsible for ensuring the delivery of safe and effective nursing care to the whole practice population. As the team leader for the general practice nursing team, the post holder is accountable for nursing service delivery. They will lead and manage all the nursing resources, working closely with the GPs and practice manager to deliver the practice priorities. Clinically, the focus of the role is the delivery of evidence-based practice for patients with acute and chronic conditions and management and preventative nursing interventions to all patients. The post holder will work collaboratively with the whole general practice team to meet the needs of patients, supporting the delivery and procedures and providing leadership and direction for the nursing team.

In addition to the Practice Nurse Job Description, the following job responsibilities are required:


	

	Teaching and Mentoring role:


	· Promote a learning environment for patients, nurses and other health professionals 

	· Assist with the planning and implementation and teaching for practice staff including medical students, nurse students, nurses and health care assistants 

	· Act as mentor for more junior staff and students, assessing competence against set standards 

	· Disseminate learning and information to other team members in order to share good practice and inform others about current and future developments (e.g. courses and conferences) 

	· Provide an educational role to patients, carers, families and colleagues in an environment that facilitates learning 

	· Undertake regular appraisals for the practice nursing team 


	Professional Role:


	· Attend and contribute to relevant internal and external meetings as required including practice clinical meetings and nurse team meetings 

	· Maintain a personal progress and training plan to keep up-to date with current thinking and developments as well as identifying own training deficiencies and attending suitable courses as appropriate 

	· Promote evidence based practice through use of the latest research based guidelines 

	· Monitor the effectiveness of their own clinical practice through quality assurance strategies such as the use of peer audit and review 

	· Maintain professional registration 

	· Work within the latest NMC Code of Professional Conduct 

	· Record accurate consultation data in patients records in accordance with NMC guidance and other standards 

	· Keep up to date with pertinent health policy and work with the practice team to consider the impact and strategies for implementation 

	· Work collaboratively with colleagues both internally and externally 

	· Demonstrate leadership 

	· Pro-actively promote the role of specialist nursing expertise within the practice and with the public. 

	· Use technology and appropriate software packages as an aid to the planning, implementation and monitoring of care, presenting and communicating information 

	· Act as a role model in the observance of equality and diversity good practice 


	Managerial Role:


	· Understand own role and scope in the practice and identify how this may develop over time 

	· Work as an effective and responsible team leader, supporting others and exploring the mechanisms to develop new ways of working 

	· Assess, plan, develop, implement and evaluate treatment programmes that promote health and well-being and participate in protocol development in conjunction with other health care professionals 

	· Work with other health care professionals to diagnose, monitor manage and treat chronic conditions, including using non-drug based treatment methods, in line with national and local policies and practice needs 

	· Participate in management meetings, taking on responsibilities and reporting back as required

	· Prioritise own and other’s workload and ensure effective time management strategies are embedded within the culture of the team 

	· Act as a role model to support members of the nursing team to undertake mandatory and statutory training requirements 

	· Provide clinical educational advice to support development of the team and range of services provided 

	· Manage the nurse rotas/ holiday/ study leave as required by Site Manager


	· Manage nursing staff appraisals as required by Site Manager


	Confidentiality


	· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters.   They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately.
· In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers.  They may also have access to information relating to the practice as a business organisation.  All such information from any source is to be regarded as strictly confidential.
· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data.


	Health & safety


	The post-holder will implement and lead on the full range of promotion and management their own and others’ health, safety and security as defined in the practice health & safety policy, the practice health & safety manual, and the practice infection control policy and published procedures. This will include (but will not be limited to):

· Ensuring job holders across the practice adhere to their individual responsibilities for infection control and health and safety, using a system of observation, audit and check, hazard identification, questioning, reporting and risk management.
· Maintain and up to date knowledge of health and safety and infection control statutory and best practice guidelines and ensure implementation across the business
· Using personal security systems within the workplace according to practice guidelines
· Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks across the business
· Making effective use of training to update knowledge and skills, and initiate and manage the training of others
· Using appropriate infection control procedures, maintaining work areas in a tidy and safe way and free from hazards, and initiation of remedial / corrective action where needed
· Actively identifying, reporting, and correction of health and safety hazards and infection hazards immediately when recognised
· Keeping own work areas and general / patient areas generally clean, identifying issues and hazards / risks in relation to other work areas within the business, and assuming responsibility in the maintenance of general standards of cleanliness across the business in consultation (where appropriate) with other sector managers 
· Routine management of own team / team areas, and maintenance of workspace standards


	



	Equality and Diversity


	The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:
· Acting in a way that recognizes the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation
· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues
· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.




	Quality


	The post-holder will strive to maintain quality within the practice, and will:
· Alert other team members to issues of quality and risk
· Assess own performance and take accountability for own actions, either directly or under supervision
· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance
· Work effectively with individuals in other agencies to meet patients’ needs
· Effectively manage own time, workload and resources



	Communication


	The post-holder should recognize the importance of effective communication within the team and will strive to:
· Communicate effectively with other team members
· Communicate effectively with patients and carers
· Recognize people’s needs for alternative methods of communication and respond accordingly
· Maintain communication and liaise with other disciplines across primary, secondary and tertiary care services as and when necessary
· Assist in clinical audit and the setting and monitoring of standards of care.
· Maintain accurate patient records 



	

	Flexibility Statement


	The content of this Job Description represents an outline of the post only and is therefore not a precise catalogue of duties and responsibilities. The Job Description is therefore intended to be flexible and is subject to review and amendment in the light of changing circumstances, following consultation







Person Specification – Lead Practice Nurse

	Experience:
	Essential
	Desirable

	
	· Minimum 2 years post-registration experience 
· At least 1 year recent primary and community nursing experience 
· Management of long-term conditions 
· Involvement in implementing and using protocols and clinical guideline
	· Participation in quality initiatives such as clinical benchmarking 


	Qualifications:
	Essential
	Desirable

	
	· Registered first level nurse 
Clinical supervision training and experience
· Warwick Diploma in Asthma and COPD 0r equiivalent
	· Relevant nursing/health degree 
· Mentor/teaching qualification
· Spirometry 


	Knowledge:
	Essential
	Desirable

	
	 
	· Ability to identify determinants on health in the local area
· Knowledge of public health issues in the local area 
· Awareness of local and national health policy
· Awareness of issues within the wider health economy
· Diabetic management
· Family planning
· Asthma/COPD/Respiratory care

	Skills:
	Essential
	Desirable

	
	· Asthma/COPD/respiratory care
· Clinical skills – cervical cytology, immunisation and vaccination, ear care, 
· Change-management skills and ability to support patients to change lifestyle 
· Communication skills, both written and verbal 
· Ability to communicate difficult messages to patients and families 
· Negotiation and conflict management skills 
· IT Skills
· Knowledge of Microsoft office
· Understanding of the principles of audit
	· Knowledge of IT clinical systems (EMIS)
· Diabetes Management
· Sexual Health
· Knowledge of Child Imms (Green Book)
· Learning Disabilities
· Long term conditions 

	Other:
	
	

	
	· Self-directed practitioner 
· Highly motivated 
· Flexibility 
· Enthusiasm 
· Team player 
· Ability to work across boundaries 
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